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Age Concern - Information Line
0808 8086060

BT Advice Line - Malicious Calls
0800 666700

CARELINE -
Counselling for Children
0208 5141177

Childline
0800 1111 (link-in-free)
020 7650 3200

Counselling for
Women and Children
01227 452852

Domestic Violence -
Helpline for South Kent

01303 220810

Domestic Violence -
National Helpline

0870 599 5443

Homophobic Hotline
0800 328 9162

%

Contacts
General

Kent Lesbian Line
01622 763573 (Thursdays Only)

Migrant Helpline

The Rendezvous Building
Freight Services Approach Road
Eastern Docks, Dover CT16 1JA

Tel: 01304 203977
Fax: 01304 203995

Nutsance Call Advisory Bureau
0800 661441

Race Hate Line
0800 138 1624

Racial Incident Reporting Line
0800 138 1624

RAPE - East Kent Rape Line
01227 450400

Samaritans
01303 255000

Shelterline - National Helpline
0808 800 4444



AFASIC/ Overcoming Speech
Impairment - Mersham

Stoneleigh, Church Road, Ashford

Age Concern - Ashford

The Joe Fagg Pop-Inn Social Centre
St Johns Lane, Ashford TN23 10D

01233 620635 (Daytime)

Age Concern - Tenterden

The Day Centre, Church Road,
Tenterden TN60 6AT

01580 764158 (Daytime)
01233 860277 (Evening)

Ashford Asian Society

Braethorpe House, Canterbury Road,
Ashford TN24 8QF

01233 622286 (Daytime)
Fax: 01233 660993

Promote cultural, custom, religion,

diet awareness in the community.
Reaching hard to reach groups where
statutory bodies fail. Holds festival events
and social gathering to enhance the
integration of the community.

Contacts
Ashford

Ashford Counselling Service

The Paul Bower Centre,
Church Road, Ashford TN24 0JQ

01233 610083 (Daytime)
01233 610083 (Evening)

Ashford Mediation Service

Berwick House, 8 Elwick Road,
Ashford TN23 1PF

01233 663488

Ashford
Social Education Centre

St Stephens Walk,
Ashford TN23 5BD

01233 621189 (Daytime)
Ashford Umbrella

Braethorpe Resource House,
Gore Hill, Ashford TN24 8QF

01233 756647 (Daytime)

Canterbury Oast Trust Ltd
Woodchurch, TN26 3R]
01233 861493 (Daytime)

Carers Support Project
8 Berwick Road, Ashford TN23 1PF
01233 664393 (Daytime)



Citizens Advice Buredu

Town Hall, High Street,
Tenterden TN30 6AN

01580 762371 (Daytime)
01580 762371 (Evening)

Citizens Rights for Older People
United Reformed/Methodist Church
Cade Road, Ashford TN23 6JE
01233 633444 (Daytime)

CRUSE -
Bereagvement Care

Fieldfares, 356 Sandyhurst Lane,
Ashford TN25 4PE

01233 625549 (Daytime)
01233 625549 (Evening)
Disability

Information Service Kent

Office 2, 20 Cheriton Gardens,
Folkestone CT20 2AP

01303 226464 (Daytime)

Find a Voice

49 Beaver Lane,
Ashford TN23 5NU

01233 640443 (Daytime)

Fax: 01233 640443
www.findavoice.org.uk

An Ashford-based charity whose aim
is to help people without speech.
Headway -Ashford

(Head Injury Support Unit)
Headway House,

Hothfield Manor Centre,
Ashford TN26 1EL

01233 663881 (Daytime)

Kent Association for the Blind

58 Beacon Oak Road,
Tenterden TN30 6RP

01580 763769 (Daytime)
01580 763769 (Evening)

Kent Associgtion

for the Disabled

56 Collard Road, Ashford TN24 8NS
01233 641740 (Daytime)

01233 641740 (Evening)

Kent Family Mediation Service

6 Park Road,
Sittingbourne ME10 1DR

01795 429689 (Daytime)
01795 429689 (Evening)
Fax: 01795 476949

Kent Gay Association

Faversham Road,
Ashford TN24 9DF

01233 625395 (Daytime)

Kent Information Federation

Ground Floor, Cygnet House,
Widmill Street,
Gravesend DA12 1BQ

080 8808 5050 (Daytime)
Fax: 01474 566128
www.kif.org.uk

Information service for disabled people,
disadvantaged people and carers.

Mid & South East Kent Council
for Voluntary Service

8 Berwick House, Elwick Road,
Ashford TN23 1PF

01233 610171 (Daytime)



Relate -
Marriage Guidance

17 Stour Street,
Canterbury CT1 2NR

01227 766094 (Daytime)

Shelter -
Kent Housing Aid

Bull Yard, High Street,
Ashford TN24 8SN

01233 610669 (Daytime)

South Kent
DyslexiaAssociation
01233 850273 (Helpline)
01233 720618 (Daytime)
01233 720618 (Evenings)
www.goashford.com/SKDA

Tenterden & District
Residents’ Association

51 High Street, Tenterden
01580 762133 (Daytime)
01233 758033 (Evening)

Tenterden Association
for the Disabled

The Day Centre,
Church Road, Tenterden

01580 764158 (Daytime)
01233 860277 (Daytime)

Tenterden
Citizens Advice Bureau

Town Hall, High Street,
Tenterden TN30 6AN

01580 762371 (Daytime)

Tenterden
Counselling Service

Weald View, Shoreham Lane,
St Michaels, Tenterden

01580 766944 (Daytime)
01580 766944 (Evening)

Vietim Support
Ashford & The Weald

Police Station, Tufton Street,
Ashford TN23 1BT

01233 619166 (Daytime)

Volunteer Bureau
Ashford & District

Berwick House, 8 Elwick Road,
Ashford TN23 1PF

01233 665535 762371 (Daytime)
Fax: 01233 647422

www.do-it.org.uk

Volunteer Bureau -
Tenterden

01580 765819 (Daytime)

Wheelchair Users Group -
South East

Office 2, 20 Cheriton Gardens,
Folkestone CT20 2AP

01303 226500 (Daytime)
01303 240205 (Evening)

Young Carers Support
Berwick House, 8 Elwick Road,
Ashford TN23 1PF

01233 646709



Age Concern - Canterbury

The Centre, Castle Row,
Canterbury CT1 2QY

01227 462368

Age Concern -Herne Bay

Hampton Pier Avenue,
Herne Bay CT6 8DY

01227 360494

Age Concern - Whitstable

Vulcan Day Centre, Vulcan Close,
Whitstable CT5 4LZ

01227 272055

British Red Cross -

Home from Hospital Service
William Harvey Hospital, Ashford
01233 616197

Queen Elizabeth Queen Mother,
Margate

01843 292862

Fax: 01843 280048

Will send volunteers in to help you recover
in your home surroundings.

Canterbury City Council

Military Road, Canterbury CT1 1YW
01227 862000

Offices also in Whitstable and Herne Bay

Contacts
Canterbury

Canterbury
Housing Advice Centre

Second floor, 24 Burgate,
Canterbury CT1 2HA

01227 762605

Canterbury Volunteer Bureau

Tower Works, Simmonds Road,
Wincheap Industrial Estate,
Canterbury CT1 3RD

01227 452278
Fax: 01227 768546

Have volunteers who can help with various
Jobs including gardening for the disabled
and elderly

CRUSE - Canterbury
Bereavement Counselling

01843 860857

To help come to terms with bereavement.

CTFM Radio

16 Lower Bridge Street,
Canterbury CT1 2HQ

01227 789106
Fax: 01227 785106
E-mail: reception @ctfm.co.uk



CYRENIANS - East Kent

Concorde House, 26a Stour Street,
Canterbury CT1 2NZ

01227 760078
Fax: 01227 453331

mail@cantcyren.fsnet.co.uk
Helping homeless people rebuild their lives.

Disability Employment Helpline
0800 328 4933 Voice or Text
9.00-5.00 (Monday-Friday)

Hi-Kent

46 Northgate, Canterbury CT1 1BE
01227 760046

Fax: 01227 760068

Support for the Hearing Impaired in Kent

Job Centre -
Canterbury

Northgate House, 15-120 Northgate,
Canterbury CT1 1EZ

01227 594075
Fax: 01227 594045
Minicom: 01227 594018

Kent Association for the Blind
51 London Road, Canterbury
01227 763366

Help and advice for the visually impaired.

Northgate Ward

Community Centre

Military Road, Canterbury CT1 1YX
01227 456616

Various events for all the family.

Drop in café open daily.
Occupational Therapy Bureau

Ladesfield, Vulcan Close,
Whitstable, CT5 4L.Z

01227 592410

Relate -

Marriage Guidance

17 Stour Street, Canterbury
01227 766094

Marriage guidance counsellors

Thanington Neighbourhood
Resource Centre

Ashford Road,
Canterbury CT1 3XR

01227 768526
Various events for all the family.

The Mediation Service

The Volunteer Bureau,
1 Tankerton Road,
Whitstable CT5 2AB

01227 771283

Umbrella Centre -
Canterbury

St Peter’s Place,
Canterbury CT1 2BB

01227 767660

Umbrella Centre -
Whitstable

St. Mary’s Hall, Oxford Street,
Whitstable CT5 1DD

01227 274880
Fax: 01227 771332

Volunteer Buredu -Deal

26 Victoria Road,
Deal CT14 7BL

01304 380513

Volunteer Bureau - Whitstable

1 Tankerton Road,
Whitstable CT5 2AB

01227 772248
Fax: 01227 771095



Dial Kent for the Disabled

9A Gorrell Road,
Whitstable CT5 1RN

01227 771155 / 772631

Gives help and advice to the disabled, their
carers, friends and social workers. All advice
given is impartial and confidential.
Wheelchairs available for short term loan.

Dover Boccia Club
01304 821529

To provide social and support facilities for
people with disabilities.

Dover Club for the

Deaf & Hard of Hearing

14 MacDonald Rd, Dover CT17 OHB
01304 204072

Dover & District

Handicapped Club

68 Lewisham Rd, Dover CT17 0QQ
01304 827065

Dover District
Volunteering Centre

3 Ladywell, Dover CT16 1DQ
01304 211696

Recruits, places, supports, trains and
informs volunteers of their rights.

Contacts

Dover

Dover Special Needs
Support Group

Mid & SE Kent CVA
1 Maison Dieu Road, Dover

01304 240090
Support and advice for parents of children

with specific educational needs.
Dover Visually Impaired
Craft Group

The Well Resource Centre
Winchelsea Street, Dover

Teaches craft to people who are losing their
sight; to give them back confidence in their
own abilities.

Dyslexia Association -

South Kent

Mount Pleasant, Mill Road,
Aldington, Ashford TN25 7A]J

Tel/Fax: 01233 720618
www.goashford.com/skda

Epilepsy Here -

Help, Education and

Research for Epilepsy

11 Beaumanor, Herne Bay CT6 5TQ
01227 360207

Fax: 01227 479095
www.epilepsyhere.org.uk



Guide Dogs for the Blind - Deal
17 Beaconsfield Rd, Dover CT'16 2LS
01304 226666 (Daytime)

Fax: 01304 225922

Guide Dogs for the Blind - Dover
1 Riverdale, River, Dover CT17 00X
01304 822562

Headway - East Kent
(Head Injury Support Unit)
Buckland Hospital,

Coombe Valley Road,
Dover CT17 OHD

01304 214300

Hi-Kent

46 Northgate, Canterbury CT1 1BT
01227 760046

Fax: 01227 760068
www.hikent.org.uk

Community hearing aid maintenance and
supplies of batteries for NHS aids. Advice,
support and environmental equipment for
hearing impaired via centre at Canterbury.

Home-Start - Dover District
The Ark Christian Centre

Noah’s Ark Road, Dover CT17 0DD
01304 242314

Voluntary organisation supporting families
under stress with at least one child under 5,
offers support, friendship and practical help.

Kent Assoclation

for the Blind -

Deal & Sandwich

35 Station Road, Walmer CT14 7QX
01304 374485

To support and assist the visually impaired
in Deal and Sandwich. Some fund raising
and social meetings.

Kent Association
for the Blind - Dover

Cairn Ryan, 101-103 London Rd
Dover CT'16 3AA

01304 828575
Fax: 01304 379333
www.kab.org.uk

Kent Association for
Disabled People
32 Brookfield Ave, Dover CT16 2AH

01304 205838

Self help group which meets second and
Sfourth Wednesdays in each month at 7pm.
No age restrictions, all are welcome.

Rethink, Carers Support -

Dover and Deal

Cleary House, 1 Maison Dieu Road,
Dover CT16 1RW

01304 214532 Fax: 01304 214532

Carer support project for those caring
for a friend or family member with a
mental illness.

Wheelchair Users Group -

SE Kent

Goodhew House, 119 Enbrook Valley,
Folkestone CT20 3NE

01303 226500

Fax: 01303 258167

www.wheelchairusers.org.uk

Help, information, equipment and support
to any wheelchair user, carer, enabler or
disability organisation. Facilitates the NHS
countywide User Forum. Runs Folkestone
Shopmobility.

Whitecliffs Talking Newspaper
35 Station Road, Walmer,

Deal CT14 7QX

01304 374485

Provides a weekly 90 minute tape of news
from local newspapers for the visually
impaired in the Dover District area.



Age Concern - Elham

Jubilee Day Centre, Everist Court,
Station Road, Lyminge CT18 8HQ

01303 862364

Provides resources and services for older
people in the Elham area.

Age Concern - Folkestone

65 Shaftesbury Avenue,
Folkestone CT19 4NS

01303 279031
Fax: 01303 279320

Various day care and advice services
for older people.
Age Concern - Hythe

Sanford House Day Centre, Stade
Street, Hythe CT21 5PE

01303 269602
Fax: 01303 268672

www.ageconcern-hythe.org
Various day care services for older people.

Age Concern - New Romney

Romney Marsh Day Centre,
Rolfe Lane, New Romney TN28 8JR

01797 363888
Fax: 01797 367634

Resources and services for older people.

Contacts
Shepway

Alcoholics Anonymous

08457 697555

Fellowship of men and women who have a
problem with alcohol.

All Carers Group

01233 664393
www.caredcarers.co.uk

Moral support and information for those
caring for someone young or old with a
disability.

Alzheimers Support Group
01233 664393
www.caredcarers.co.uk

Support and information for those caring for
people with Alzheimers or dementia.
Bayle

Community Learning Centre
George Lane, Folkestone CT20 1S]
01303 851109

Free introductory and intermediate
computer skills courses, support and advice.
Blind Support Group -
Shepway

01797 363551

Support club run by blind people, affiliated
to Kent Association for the Blind.



Breakthrough
01303 254660
Fax: 01303 251745

Mediation service and free advice for young
people aged 10-16 and their families.

British Asian Society

of England (BASE)

The School House, Stoke Road,
Hoo, Rochester, ME3 9B]
01634 251312

Fax: 01634 254941

Canterbury Oast Trust

Highlands Farm, Woodchurch,
Nr. Ashford TN26 3R]

01233 861493

Fax: 01233 861457
For adults with learning difficulties.

Care and Repair -
Shepway

6 Town Walk,
Folkestone CT20 2AD

01303 244434
Advisory service for elderly and disabled

home owners.
Carers’ Support - Shepway Area

Berwick House, 8 Elwick Road,
Ashford TN23 1PF

01233 664393

www.caredcarers.co.uk
Practical information and moral support.

Caring All Together
on Romney Marsh (CARM)

The Appledore Christian Centre,
The Street, Appledore TN26 2AE

01233 758122

Befriending scheme for lonely people
living in isolated situations.

Challenging Behaviour
Foundation

32 Twydall Lane,
Gillingham ME8 6HX

01634 302207
Fax: 01634 302207
www.thechf.org.uk

Citizens Advice Buredu

18-20 Church Street,
Folkestone CT20 1SE

01303 220709
Fax: 01303 249310

Citizens Rights for Older People
(CROP)

United Reform Methodist Church
Cade Road, Ashford TN23 6JE

01233 633444

Free confidential advice service for older people.

Community Health Council -
South East

5 Town Walk, Folkestone CT20 2AD
01303 851127

Fax: 01303 240562
Independent group providing help and

advice regarding local health services.
Crossroads South East Kent

3 Elwick Road, Ashford TN23 1PD
01233 663198

Fax: 01233 631555

Providers of home-based respite for carers.

CRUSE -
Bereavement Care
(Dover & Shepway Branch)

Dover Counselling Centre,
9 St James’ Street, Dover CT16 10D

01304 204123



Demelza House
Children’s Hospice

Rook Lane, Bobbing,
Sittingbourne ME9 8DZ

01795 845200
Fax: 01795 845280

Dial Kent for the Disabled

9a Gorrell Road,
Whitstable CT5 1RN

01227 772631

Disability Information Service
Kent (DISK)

20 Cheriton Gardens,
Folkestone CT20 2AP

01303 226464
Fax: 01303 226312

Dyslexia Association -
South Kent

Mount Pleasant, Mill Road,
Aldington, Ashford TN25 7A]J
01233 720618

Fax: 01233 720618
www.goashford.com/SKDA

East Kent Cyrenians

26a Stour Street,
Canterbury CT1 2NZ

01227 760078
Fax: 01227 453331

East Kent Freedom Coach
for Disabled

407 Margate Road,
Ramsgate CT12 6SE

01233 627505
www.freedomcoach.co.uk

Folkestone Early Years
Resource Project

B48s, 4 Town Walk,
Folkestone CT20 2AD

01303 246000

Free information and advice centre for
parents of children 0-8 years of age.

Gardening for the Disabled
Hayes Farmhouse, Hayes Lane,
Peasmarsh, East Sussex TN31 6XR

Support for disabled people of all
ages/categories to enable them to start or
continue gardening.

Hearing Dogs for Deaf People
The Grange, Wycombe Road,

Saunderton, Princes Risborough
HP27 9NS

01844 348100
Fax: 01844 348101
www.hearing-dogs.co.uk

Hi-Kent

18 Brewer Street,
Maidstone ME14 1RU

01622 691151 or 01227 760046

www.hikent.org.uk

Advice for people with hearing impairment.
Also training in sign language and deaf
awareness.

Home from Hospital -
South Kent

William Harvey Hospital
01233 616197

Home-Start - Shepway

1 Bouverie Road West,
Folkestone CT20 2RX

01303 244836

Fax: 01303 210487

Practical support and friendship to young
Sfamilies with at least one child under age 5.
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Kent Associdation
for the Blind (KAB)

101-103 London Road,
River CT16 3AA

01304 828575

Kent Association
for Disabled People

The Chequers Centre, Pads Hill,
Romney Place, Maidstone ME15 6AT

01622 756444
Fax: 01622 756444

Kent Family Mediation Service

6 Park Road,
Sittingbourne ME10 1DR

01795 429689
Fax: 01795 476949

Kent Information Federation

Ground Floor,
Cygnet House, Windmill Street,
Gravesend DA12 1BQ

01474 534777 or 08088 085050
Fax: 01474 566128

Free confidential and independent
information service. for disabled people
and their carers.

Kent Rural Community Council

15 Manor Road,
Folkestone CT20 2AH

01303 850816
Fax: 01303 850244
www.kentrcc.org.uk

Kent Youth
(formerly Kent PHAB)

Toggle Project, 3 Palace Avenue,
Maidstone ME15 6NF

01622 663040
Fax: 01622 692640

Leaque of Friends -
Royal Victoria Hospital
Royal Victoria Hospital,
Radnor Park Avenue,
Folkestone CT20 1SH

01303 256798

Lydd House Centre

115/117 Station Road,
Lydd TN29 9LL

01797 321987
Fax: 01797 321980

Mencap-
Folkestone, Hythe & District

6a Cobbs Mews, Christchurch Road,
Folkestone CT20 2SS

01303 223462

Social and leisure opportunities for people
with learning disabilities.

MIND -

Folkestone & District

3 Mill Bay, Folkestone CT20 1JS
01303 250090

Day service and support for people suffering
mental health problems.

Multiple Sclerosis Society -
Shepway

3 Church Field, Stanford,
Ashford TN25 6UA

01303 812467

National Child-Minder’s
Associdtion

South & South West Regional Office
Unit 6, Barnack Business Centre,
Blakey Road, Salisbury SP1 2PP
01234 211921

Information on child-minders and
child-minding.



Neighbourhood Watch -
South East Kent

Police Station, Ladywell,
Dover CT'16 1DJ

01304 218151
Fax: 01304 218120

New Romney
Counselling Service

50b High Street,
New Romney TN28 SAT

01797 367809
Fax: 01797 367809

Counselling and help-line for domestic
violence sufferers.

Options Pregnancy Crisis Centre

The Basement,
1 Bouverie Road West,
Folkestone CT20 2RX

01303 242777

Free pregnancy testing and advice.

Parkinson’s Disedse Society -
Folkestone

62 Old Dover Road, Capel-le-Ferne,
Folkestone CT18 7THW

01303 2523535

Pilgrims Hospices - East Kent
Hythe Road, Willesborough,
Ashford TN24 ONE

01233 504102

Fax: 01233 504136
www.pilgrimshospice.org.uk

Prince’s Trust

Whitecliffs Business Centre,
Honeywood Road, Dover CT16 3EH
01304 822311
www.theprinces-trust.org.uk

Development programmes and opportunities
for young people to become self-employed.

Rainbow Centre - Folkestone

14-18 Bouverie Place,
Folkestone CT20 1AU

01303 850733
Fax: 01303 244062

Charitable trust offering help and counselling
to families through varioues activities.

Relate -
East Kent Marriage Guidance

17 Stour Street,
Canterbury CT1 2NR

01227 766094

Remap - East Kent

Hazeldene, Ightham,

Sevenoaks TN15 9AD

0845 130 0456

Fax: 0845 130 0789

Provides special equipment free of charge to

handicapped and disabled people to suit
individual needs.

Romney Resource Centre

Unit 4, Mountfield Road,
New Romney TN29 SLH

01797 367455

Computer skills courses, support and advice.
Funding is available for most courses
making tuition fees free.

Salvation Arnty

75-79 Canterbury Road,
Folkestone CT19 5NL

01303 251379
Fax: 01303 252295

Samaritans

9 Cambridge Gardens,
Folkestone CT20 1DB

01303 255000
Fax: 01303 249855
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Shepway Disabled &
Handicapped Sports Club

7 Cheriton Woodhouse,

(off Shaftesbury Avenue),
Cheriton, Folkestone CT19 4QR

01303 274971

Shepway

Independent Mediation Service
3/5 Shorncliffe Road,

Folkestone CT20 2SQ

01303 227296

Shuttle Leisure Van

C/o Ashford North Youth Centre,
Essella Road, Ashford TN24 8AL
01233 636550

Fax: 01233 661851

Supporting and enhancing rural youth
work in the voluntary sector.

Sidney Street Centre
Sidney Street, Folkestone
01303 257355

Society of St Vincent de Paul

13 Lucy Avenue,
Folkestone CT19 5TW

01303 254046

Home visits to lonely, elderly,
disabled people.

South East Kent
Sports Association

C/0 235 Dover Road,
Folkestone CT19 6NH

01303 242254

SSAFA Forces Help
01797 362600

Helps serving members of the armed forces,
ex-members, their families and dependants
with problems and difficulties.

St Augustines Centre
39-41 Dover Road,
Folkestone CT20 1]JZ
01303 220780

Fax: 01303 226936

Parent and child drop-ins; after school club
and holiday play scheme. Community
minibus hire.

Sure Start -

Shepway

The Village Children’s Centre,
Denmark Street,

Folkestone CT19 6EQ

01303 856220

Talking Newspaper -
Ashford & District
Boldenswood, Fiddling Lane,
Stowting, Ashford TN25 6AP
01303 812011

Fax: 01303 812011

Victim Support -
South East Kent

Dover Community Association,
1 Maison Dieu Road,
Dover CT16 1RW

01304 211161

Fax: 01304 203673
Free, confidential advice and support.



Volunteer Centre - Shepway
United Reform Church,

Castle Hill Avenue,

Folkestone CT20 2QL

01303 253339

Fax: 01303 253339

Wheelchair Users Group

Goodhew House, 119 Enbrook Valley,
Folkestone CT20 3NE

01303 226500
Fax: 01303 226500

Whole Person Therapy Trust

MCSC, 39-48 Marsham Street,
Maidstone ME14 1HH

01622 755207

Complimentary therapies to people with
long-term illness and their carers at home.

Women'’s Refuge - Folkestone
PO Box 347, Folkestone CT20 2GR
01303 244415

Fax: 01303 851397

Advice and support for women and children
victims of domestic violence.

Young Carers Support

Berwick House, 8 Elwick Road,
Ashford TN23 1PF

01233 646709
Fax: 01233 664393
www.caredcarers.co.uk

Youth ME
(Chronic Fatigue Syndrome)
& Carers

Elvey Farmhouse, Westwell,
Ashford TN25 4JP

01233 627682
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“38” Drug Advice Centre
38 Westcliffe Road, Ramsgate
01843 596638

Adult Link Scheme
KCC Social Services

Crispe House, Minnis Road,
Birchington

01843 842212

Alcoholics Anonymous
01843 865059

Arthritis and Rheumatism Care

Thanet West,
53 Princess Margaret Avenue,
Cliftonville, Margate

01843 221604

Age Concern -

Birchington

Pop in Centre, Baptist Church Hall,
Cresent Road, Birchington

01843 223881

Every Wednesday,
10.00am-12.00am

Contacts
Thanet

Age Concern -
Broadstairs and St Peters

Day Care Centre, Pierremont
Gardens, High Street, Broadstairs

01843 868018
Monday-Friday, 9.00am-4.00pm

Age Concern -Ramsgate

Forresters Hall, Meeting Street,
Ramsgate

01843 592117

Age Concern -Thanet

Randolph House, Zion Place,
Cliftonville, Margate, CT9 1RP

01843 223881

British Diabetics Association -
Thanet Branch

11 All Saints Avenue, Margate
01843 299956

British Epilepsy Associgtion
42 Prospect Road, Minster
01843 821974



Carers’ Voice

Beach House, Beach Street,
Herne Bay CT6 5PT

01227 365442
Fax: 01227 283793

Connexions
01843 232273
Young People’s Careers Advice

Citizens Advice Buredu

Pierremont Hall, High Street,
Broadstairs

01843 868350

Citizens Advice Bureau
4 Market Street, Margate
01843 225973

Citizens Advice Buredu
1la Bellevue Road, Ramsgate
01843 225973

Citizens Advice Bureau -
Mobile Services
Cavendish Street Car Park, Ramsgate

Wednesday Morning 10.00am-12 noon

Citizens Advice Bureau -
Mobile Services

High Street Car Park, Minster
Friday Morning 10.00am-12 noon

CRUSE - Bereavement Care
01843 594346

CYRENIANS
01843 226293

DHP
01843 298426

Diabetes Help Group

14 Langley Garden, Palm Bay,
Cliftonville CT93EB

01843 221470

Disabled Active Group
3 Clive Road, Cliffs End,
Ramsgate CT12 SEQ

07980 114001 Mobile

Dial-A-Ride -

Thanet Community
Transport Associgtion
01843 280101

Domestic Violence Advice Line
01843 299699

From 12 noon-8.00pm

Drop In Centre: 1.00pm-3.00pm

Beacon (Thanet Domestic Violence
and Support Services):

Advice Line: 01843 299699
www.thanetbeacon.co.uk

Domestic Violence
Liaison Officer: 01843 222028

East Court School for Dyslexics
Victoria Parade, Ramsgate
01843 592077

East Kent Council for
Voluntary Service

11 College Walk, Margate
01843 233715

Fax: 01843 233702
www.cvs-east-kent.org.uk
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Gay and Lesbian Counselling -
East Kent Friends

P.O. Box 40, Canterbury

01843 588762

Gay and Lesbian Help Line

for Catholics

Quest Link, BM Box 2585, London
0808 8080234

Isle of Thanet Credit Union

Business Link Kent, Victoria Road,
Margate CT9 1RD

01843 233414

Thanet Rainbow -

Gay family Support Group
07969 804209

Tues., Wed. or Thurs. 8.00-10.00pm
Or call into:

TMARC, 1 Cecil Square, Margate

Guide Dogs for the Blind
Association

19 Green Lane, Broadstairs
01843 864451

Headway East Kent -
Thanet Branch

Headway House
Adult Education Centre, Hawley
Square, Margate

Meets Tues. Wed. and Thurs.
9.30am to 3.30pm

01843 230252
Hearing Dogs for the Deaf

Bridledown Kennels, Grave Lane,
West Hougham, Dover

01304 201382

Hi-Kent -
for Deaf and Hearing
Impaired People

E Kent Resource Centre,
46 Northgate, Canterbury
01227 760046

Home-Start - Thanet
Broadstairs CT10 1JX
01843 866344

Fax: 01843 867037

Kent Refugee Support Group

Omega House,
7 New Street,
Margate CT9 1EG

Hot Desk at
Thanet Multi-Agency
Resource Centre

1 Cecil Street, Margate CT9 1NX
01843 2880225
Fax: 01843 280732

MHL
01843 292921

Multiple Sclerosis Society
49 Helvellyn Avenue, Ramsgate
01843 596704

Oasis Women’s Refuge
PO Box 174, Margate

Parkinson’s Disease Society

1 Palm Court, Rowena Road,
Westdate-on-Sea

01843 834467



Relate -
East Kent Marriage Guidance

97 High Street, Broadstairs
01843 861228

Rethink

“Thanet Way”

66a High Street, Margate
01843 229402

Fax: 01843 298155

RSPCA
21 Percy Road, Broadstairs
01843 864553

RNIB

15 CIiff Avenue, Westbrook,
Margate CT9 5DU

01843 232122

RNIB
37 Sea Road, Westgate-on-Sea
01843 831697

Royal British Legion Club
18 St Johns Road, Margate
01843 224591

Sure Start - Margate

46 Hawley Square,
Margate CT9 INY

01843 224119
Fax: 01843 571547

Sure Start - Millmead
Margate

01843 280555

Fax: 01843 280666

St Johns Ambulance Kent-
Ramsgate Division

HOQ, Sussex Street, Ramsgate
01843 589919

Stroke Association

28 Waverley Road,
Westbrook, Margate

01843 294079

Thanet Care and Repair

Dundee House, Albion Place,
Ramsgate

01843 580910

Thanet Community Transport
Association

LEAD Centre,
Dane Valley Road, Broadstairs

01843 602030

Thanet
Mediation Service

01843 294771

Thanet and District
Sports Association for
People Disabilities

52 Boundary Road, Ramsgate
01843 577528

Thanet
Hard of Hearing Club

18 Grove Road, Ramsgate
01843 594720
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Thanet Heart Support Group

199 Northdown Park Road,
Cliftonville

01843 600740

Thanet Community
Development Trust

19-21 Harbour Street,
Ramsgate

01843 599996

Thanet Mencap
Gateway Club

Newgate House,
132 Northdown Road

01843 224482

Thanet MIND

C/o Betty Barber Centre,
Royal Road, Ramsgate
01843 570992

Fax: 01843 570987

Thanet Owls

PO Box 239, Margate CT9 5GL
01843 299999

Hours: 7.00pm-10.00pm

24hrs Answer phone

One-stop counselling service

Thanet Phobic Group

47 Orchard road, Westbrook
01843 831724

Fax: 01843 223450

Volunteer Reading

Hereson School,
Ramsgate Road, Broadstairs

01843 600424



